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CHICAGOLAND

CHAMBER OF COMMERCE

MEMBER
SURVEY
2015

The Chicagoland Chamber of Commerce
combines the power of people

with our legacy of leadership

and business advocacy

to drive a dynamic economy.

We focus on delivering value for our
members, making Chicagoland a
world-class place to live and work.

These are the results from our second
annual Member Survey.

We conduct this survey to learn more
about who you are, what you care about,
your thoughts on key issues, and how
we can better serve you.
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1/NUMBER OF EMPLOYEES

K[ /1-25

py s /26 -100

1t /101-1000

y oy /1001- 5000+

2 / ANNUAL REVENUE

\ [
39% 15%

$0-$5M > $5M - $25M

12% 34%

>$25M - $250M >$250M

3 /IN 2015, HOW LIKELY ARE YOU TO...

75"/\ 38%

(o}

Add new Expand current Expand outside
employees location lllinois

4 /DO YOU CONDUCT INTERNATIONAL BUSINESS?

75%

OF RESPONDENTS BELIEVE
THE CHAMBER SHOULD
BE INVOLVED WITH

NETWORKING OPPORTUNITIES

5 /IF YES, DO YOU...

57%
Export goods
and/or services

Import goods
and/or services

N

6 / CHAMBER ENGAGEMENT - HOW LIKELY ARE YOU TO... l

g1l

91% 87% 1%

Read the Join or Engage with a
Chamber renew your Chamber forum
e-newsletter membership

90% 85% 55%

Attend a Recommend Follow the
Chamber the Chamber Chamber on
event social media

7 / HOW LIKELY ARE YOU TO PARTICIPATE IN THESE ‘
TYPES OF EVENTS...

55%

Mid-market

62%

Small business

89% 52%

Networking Public Policy

40%

International

8 /HOW DO YOU FEEL ABOUT THE REGION’S ECONOMY... l

66%
Very/somewhat Neutral Very/somewhat
optimistic pessimistic

9 /TOP 3 ASPECTS OF CHICAGOLAND WHICH ‘
CONTRIBUTE TO THE SUCCESS OF MY BUSINESS ARE...

I—I
- —— N

713%

90%

14%

Access Proximity of Public

to talent airports transportation

69%

OF RESPONDENTS BELIEVE

THE CHAMBER SHOULD

BE INVOLVED WITH

SMALL BUSINESS DEVELOPMENT

10 /TOP 3 ASPECTS OF CHICAGOLAND WHICH ARE ‘
CHALLENGES FOR MY BUSINESS ARE...

TAX

70% 69%  62%

Long term Traffic Taxes
economic congestion
prospects for
lllinois

11 /TOP 3 HEALTHCARE ISSUES

92%

| |

Workplace Managing costs Types of
wellness available plans
12 /HOW SHOULD ILLINOIS SOLVE ITS CURRENT ‘
FISCAL CRISIS...
83%\
Blend of cuts and Cuts only Revenue

revenue increases Increases only

13 /WHAT DO YOU THINK THE CHAMBER SHOULD ‘
BE INVOLVED IN?

‘HAle=

75% 69% 54%

Networking Small Economic
opportunities business indicators/trends
development

69% 55%

Developing Lobbying/advocacy
future leaders




